Please rate your opinion of the following public transit features (you may choose a single transit service that is top of mind, or answer generally across all transit services in
Humboldt)
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How often do you currently use public transit?

12 responses

® Never
@ Rarely, once a month or less
@ Occassionally - 1 day per week

8.3 @ Often: 2-5 days per week
=0 @ Very often - 5 or more days per week

What operational factors would encourage you to ride the bus more often?

13 responses

Easier access to print or online... —4 (30.8%)
Real time arrival information di... —5(38.5%)
Improved bus passenger faciliti... - 10 (76.9%)
Improved ways to store bicycle... —7 (53.8%)
Lower fares —4 (30.8%)
For most, this is about the chall... —1(7.7%)
clipper card similar to bay area... —1(7.7%)
online trip planner that coordin... —1(7.7%)
Business hour aligned routes w... —1(7.7%)
The most important goal is to g... —1(7.7%)
More frequent service —1(7.7%)
Make the service reliable beca... —1(7.7%)



Below are several potential service improvements. Please select how often you would realistically use the transit service if available:

I Never M Rarely [0 Occasionally [l Often M Very Often

Friday/Saturday Late Night Limited Sunday service Express bus Arcata to Express service from Earlier weekday morning Later weekday evening
Service on RTS between Eureka during peak McKinleyville to Ukiah service on RTS service on RTS
Arcata and Eureka commute times

Have you used the new contactless card validator to pay your bus fare, and if so how was the

experience?
8 responses

0
Great! | think this was a really nice a... Yes, it works great no

No Yes. It worked well no. whatis it? my...



When evaluating competing transit needs such as expanding coverage area vs. increasing
frequency, how important are the following to you. I...roviders subsidy per passenger trip for reference.

100 I Farebox recovery (proportion of... [l Productivity (Passenger trips per... [l Cost Efficiency (Subsidy per pas...
7.5
5.0
0.0

Very important Somewhat important Not very important

If you had to choose, which would you value more for public transportation in Humboldt County?
11 responses

@ Meeting ridership goals by concentrating
good service where there are lots of
people to benefit from it

@ Meeting coverage goals by spreading
transit out to more communities,
regardless of whether people ride




