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INTRODUCTION  

GEOGRAPHY, DEMOGRAPHICS, AND ECONOMY 
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Blue Lake Fieldbrook Glendale Korbel McKinleyville Countywide

Population of town/city 

and surrounding areas*

1,716    865          482        48      15,177          136,754

Population within 3/4 

mile of potential transit 

stops

1,394    586          508        48      11,654          N/A

Percentage of persons in 

poverty

19.9% 18.9% 22.6% 18.9% 16.0% 21.4%

Percentage of senior 

population >65

23.4% 21.3% 17.4% 7.6% 12.7% 16.3%

Carless households 

within town/city and 

surrounding areas*

2.9% 2.9% 4.5% 0.0% 3.8% 7.3%

**All Statistics derived from Census and American Communities Surveys and TBEST

*Surrounding areas utilized a polygon to capture populations adjacent to town core or city limits, appx. 1 mile
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EXISTING CONDITIONS  

EXISTING TRIPS AND SCHEDULE 
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DEVIATED-FIXED ROUTE/BLENDED PARATRANSIT 
¾

EXISTING RIDERSHIP, FUNDING, BUDGET, AND UNMET TRANSIT NEEDS  

¼



 

 

  

10 



 

 

  

11 

NEIGHBORING TRANSIT SERVICES 
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ks

KT-NET X 2.5 hrs 2.00$ $35 4 runs 2 runs X

RTS X 30-60min 2.10$  $62 6am-10pm 8:30am-9pm 8:30am-7pm X

ETS X X 60 mins 1.70$  $48 6:30am-7pm 10am-5pm

A&MRTS X X 60 mins 1.75$  $30 7am-10pm 7am-7pm  

BLRTS  X  60 mins 1.65$  $25 7am-6pm X

Willow Creek X 2.5 hrs 3.30$ $86 4 runs 3 runs

SHI X 2 hrs 4.00$ $113 5 runs 2 runs

Old Arcata Rd X Reservation 3.00$ N/A 7am-7pm

Tish Non Village X X 2.5 hrs 2.10$  $62 4 runs

YTTS X X Reservation 1.00$  

Fortuna Senior Transit X X Reservation $2.50 $22.50 8:30am-4pm

Humboldt County Transit Services
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ESTIMATING AND FORECASTING RIDERSHIP  

SURVEY CHALLENGES AND SOLUTIONS  
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SURVEY RESULTS: ORIGINS AND DESTINATIONS    

BLUE LAKE  
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FIELDBROOK  
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GLENDALE  
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KORBEL  
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NEEDS AND OPPORTUNITIES  

TRANSPORTATION TO TRANSFER STOPS NEEDED  

GLENDALE CALL STOP  

EARLIER AM SERVICE  

½
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WILLOW CREEK-BLUE LAKE STOP 

WHY BLRTS?  
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FIXED-ROUTE SCENARIO 

DEVELOPMENT  

Likely Feasible? 

Scenario #

Scenario Name'

WC BL Stop 

Validated Weekday Boardings

BL to Arcata x per day (stand alone 

+ combined with WC route)

BL to McKinleyville x per day

WC Validated Boardings

Trip time in one direction

Daily BLR Runs

Service Span Hours

Revenue Service Hours

Express Return

TBEST Cost

Adj. Cost

 TBEST Annual Cost 

 Adj. Annual Cost 

 Cost difference 

Cost Per Passenger

Service Miles
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SPOTLIGHT ON FIXED-ROUTE SERVICE TO WESTERN GLENDALE DRIVE  

¼ ½
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POTENTIAL STOP LOCATION ON WESTERN GLENDALE DRIVE  
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¾

¼

ALWAYS STOPPING IN GLENDALE ON THE RETURN TRIP  



 

 

  

23 



 

 

  

24 

POTENTIAL GLENDALE STOP LOCATION 

FOR INBOUND TRIP   

SPOTLIGHT ON FIXED-ROUTE SERVICE TO KORBEL   
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SCENARIOS   

 SCENARIO #1 BLUE LAKE TO MCKINLEYVILLE 2X PER DAY 

TRIP DETAILS  
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¾

BENEFITS AND DISBENEFITS 

SCENARIO 1 RECOMMENDATION   

SCENARIO #1.1 BLUE LAKE TO MCKINLEYVILLE 2X PER DAY WITH WILLOW CREEK STOP 

IN BLUE LAKE  

TRIP DETAILS  
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¾

BENEFITS AND DISBENEFITS  
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SCENARIO 1.1 RECOMMENDATION   

SCENARIO #2 BLUE LAKE TO MCKINLEYVILLE 2X PER DAY WITH EXPRESS RETURN  

TRIP DETAILS  
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BENEFITS AND DISBENEFITS  

SCENARIO 2 RECOMMENDATION   
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SCENARIO #2.1 BLUE LAKE TO MCKINLEYVILLE 2X PER DAY WITH EXPRESS RETURN, 

WITH WILLOW CREEK STOP IN BLUE LAKE  
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BENEFITS AND DISBENEFITS 

SCENARIO 2.1 RECOMMENDATION  
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SCENARIO #3 FIELDBROOK DETOUR 2X PER DAY  

TRIP DETAILS  
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BENEFITS AND DISBENEFITS  

SCENARIO 3 RECOMMENDATION   
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SCEARNIO #3.1 FIELDBROOK DETOUR 2X PER DAY WITH WILLOW CREEK STOP IN BLUE 

LAKE  

TRIP DETAILS 

BENEFITS AND DISBENEFITS 



 

 

  

36 

SCENARIO 3.1 RECOMMENDATION  

SCENARIO #4 BLRTS RURAL SERVICE FEEDER ROUTE  

TRIP DETAILS  

¾

¾
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BENEFITS AND DISBENEFITS 

SCENARIO 4 RECOMMENDATION   
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STOP LOCATIONS  

FIELDBROOK  

SOUTHERN STOP  

CENTRAL STOP  
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MCKINLEYVILLE  
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SCHEDULING OPTIMIZATION CONSIDERATIONS  

• 

• 
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• 

OTHER SCENARIOS CONSIDERED AND MODELED  

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

OUTREACH PROCESS  

• 

• 

• 

• 

• 

• 
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IMPLEMENTATION CONSIDERATIONS   

TIMING  
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COST BENEFIT ANALYSIS  

HTA WILLOW CREEK STOP COST ESTIMATE   

BLRTS COUNTY SERVICE COST ESTIMATE   
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WHAT’S NEXT? 

County Service Miles Miles Percentage County service provided
Scenario 1 56 36.36% 50,298.18$                       

Scenario 1.1 56 42.20% 58,371.67$                       

Scenario 2 28 17.39% 24,994.05$                       

Scenario 2.1 28 20.14% 28,553.13$                       

Scenario 3 16.2 10.12% 12,522.87$                       

Scenario 3.1 16.2 11.68% 17,406.05$                       
Scenario 4 61.6 58.11% 73,040.78$                       

BLRTS County Cost-Benefit Analysis



 

 

 

 

 

 

 

Appendix A  
 

Record of Public Comment from 
Unmet Transit Needs Focus Survey 



Report of Findings: FY 2016-17 
Unmet Transit Needs 

Appendix A -1

 

 

Response 
Percent 

Response 
Count 

0.0% 0 
0.0% 0 
30.6% 22 
26.4% 19 
34.7% 25 
8.3% 6 

answered question 72 
skipped question 0 

 

Response 
Percent 

Response 
Count 

0.0% 0 
55.6% 40 
13.9% 10 
0.0% 0 
30.6% 22 
0.0% 0 

answered question 72 
skipped question 0 
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Focus Survey Results:  Zip Code 99519 (Fieldbrook, Glendale, McKinleyville) 
 

Question 3 In what Zip Code is your home located: 

Answer Options 
 

95525 Blue Lake 
95519 Fieldbrook 
95519 Glendale 
95550 Korbel 
95519 McKinleyville 
Other (please specify) 

 

 
 
 
 

Question 4 Age: 
 

 
Answer Options 

 

Under 16 
1624 
2554 
5564 
6575 
76+ 

 
 
 
 

Question 5 For Monday through Friday  Service:How many trips from 
Monday through Friday would you use transit If it were provided? (Please 
type in number  or 0 If none) 

Answer Options  Response 
Response 

Count 

round trips 
oneway trips 

127 71 
8  3 

answered question  72 
skipped question 0 
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Response 
Percent 

Response 
count 

5.6% 4 

2.8% 2 

12.5% 9 

8.3% 6 

19.4% 14 

1.4% 1 

19.4% 14 

1.4% 1 

26.4% 19 

0.0% 0 

8.3% 6 

0.0% 0 

18.1% 13 

0.0% 0 

8.3% 6 

0.0% 0 

19.4% 14 

2.8% 2 

8.3% 6 

2.8% 2 

9.7% 7 

4.2% 3 

25.0% 18 

5.6% 4 

5.6% 4 

1.4% 1 

5.6% 4 

0.0% 0 

2.8% 2 

0.0% 0 

2.8% 2 

1.4% 1 

2.8% 2 

36.1% 26 

answered question 72 
skipped question 0 

 

 
Question 6- For Monday through Friday Service: Between the hours of 6:00 
am through 10:00 pm, listthe top four times of clay or evening that you 
would use transit service: 

 
Answer Options 

 

6:00am 

6:30am 

7:00am 

7:30am 

8:00am 

8:30am 

9:00am 

9:30am 

10:00am 

10:30 am 

11:00 am 

11:30 am 

12:00noon 

12:30 pm 

1:00pm 

1:30pm 

2:00pm 

2:30pm 

3:00pm 

3:30pm 

4:00pm 

4:30pm 

5:00pm 

5:30pm 

6:00pm 

6:30pm 

7:00pm 

7:30pm 

8:00pm 

8:30pm 

9:00pm 

9:30pm 

10:00 pm 

Will not use service on Monday through Friday 
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Question 7- For Monday through Friday Service: Where would you begin 
your trip? 

 

Answer Options 
 

Blue Lake 

Fieldbrook Road 

Glendale  Drive 

Korbel 

McKinleyville 

Will not use on Monday through Friday 

Other (please  specify) 
 
 

Other responses: 

Railroad Ave and Central 

Murray Rd and Central 

Near Market (Fieldbrook) I Fire station 

x2 Fieldbrook Store 

Blue Lake/Glendale/Hilltop 

Eureka 

Murray Road in Fieldbrook 

Glendale  and Swanson 

Glendale/Murphy's Market 

Murp  y's Market 

near Rock Pit Road 

Response 
Percent 

0.0% 

38.9% 

6.9% 

0.0% 

5.6% 

31.9% 

16.7% 

answered question 
skipped question 

Response 
Count 

0 
28 

5 
0 
4 

23 
12 

72 
0 
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Question  8 For Monday through Friday Service:What would be your 
destination point? 

 

Answer Options 
 
Arcata 

Blue lake 

Eureka 

Ferndale 

Fieldbrook Road 

Fortuna 

Glendale Drive 

Korbel 

McKinleyville 

Rio Dell 

Trinidad 

College ofthe Redwoods 

Humboldt State University 

Will not use service on Monday  through Friday 

Other (please  specify) 
 

 
 

Other responses: 
 

Arcata HSU, Mad RvrHospital 

Arcata Pl(lza and south Shopping  Center 

Aquatic Center 

Arcata Transit Center, Bayshore  Mall 

BLake Post Office, or Casino Hotel 

It would vary. 

Response 
Percent 

36.1% 

4.2% 

33.3% 

0.0% 

0.0% 

1.4% 

1.4% 

0.0% 

23.6% 

0.0% 

0.0% 

0.0% 

5.6% 

33.3% 

12.5% 

answered question 
skipped question 

Response 
Count 

26 

3 
24 

0 
0 
1 

1 
0 
17 
0 
0 
0 
4 
24 

9 
72 

0 

I do not want public transit anywhere near my neighborhood. 
.  - -    - 

Costco/Winco 

Dows Prairie, Morris and Mck Middle  Schools 
 
 

Question  9 For Saturday Service: How many trips per month on Saturdays 
would you use transit If it were provided? (Please type in number or 0 if 
none) 

 
Answer Options 

 
round trips 

oneway trips 

 
Response 

 
81 

5 
answered question 

skipped question 

 

Response 
Count 

71 
4 

72 
0 
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Response 
Percent 

Response 
Count 

2.8% 2 

0.0% 0 

1.4% 1 

0.0% 0 

9.7% 7 

2.8% 2 

13.9% 10 

1.4% 1 

22.2% 16 

2.8% 2 

12.5% 9 

0.0% 0 

11.1% 8 

1.4% 1 

11.1% 8 

0.0% 0 

12.5% 9 

4.2% 3 

8.3% 6 

0.0% 0 

9.7% 7 

0.0% 0 

8.3% 6 

1.4% 1 

4.2% 3 

1.4% 1 

6.9% 5 

0.0% 0 

1.4% 1 

0.0% 0 

2.8% 2 

0.0% 0 

5.6% 4 

51.4% 37 

answered question 72 
skipped question 0 

 

 

 

Question 10- For Saturday Service: Between the hours of 6:00am  through 
10:00 pm, list the top four times of day or evening that you would use transit 

service: 
 
Answer Options 

 
6:00am 

6:30am 

7:00am 

7:30am 

8:00am 

8:30am 

9:00am 

9:30am 

10:00 am 

10:30am 

11:00am 

11:30am 

12:00noon 

12:30 pm 

1:00pm 

1:30pm 

2:00pm 

2:30pm 

3:00pm 

3:30pm 

4:00pm 

4:30pm 

5:00pm 

5:30pm 

6:00pm 

6:30pm 

7:00pm 

7:30pm 

8:00pm 

8:30pm 

9:00pm 

9:30pm 

10:00 pm 

Will not use service on Saturday 
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Question 11 -For Saturday Service: Where would you begin your trip? 
 

 

Answer Options 
 
Blue Lake 

Fieldbrook Road 

Glendale Drive 

Korbel 

McKinleyville 

Will not use service  on Saturday 

Other (please  specify) 

Response 
Percent 

Response 
Count 

1.4% 1 

30.6% 22 

1.4% 1 
0.0% 0 
4.2% 3 

45.8% 33 

16.7% 12 

answered question 72 
skipped question 0 

Other responses:  

Corner of Glendale Dr&  Liscom Hill Rd. 

Arcata to Eureka 

Railroad Ave and Central or Mck Shops 

Murray Rd and Central 

x4 Market (Fieldbrook) 

Eureka 

Glendale and Swanson 

No answer 

Glendale/Murphys Market 
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Response 
Percent 

Response 
Count 

27.8% 20 
4.2% 3 
12.5% 9 
0.0% 0 
0.0% 0 
2.8% 2 

1.4% 1 

0.0% 0 
15.3% 11 

0.0% 0 

1.4% 1 
0.0% 0 
0.0% 0 

47.2% 34 

13.9% 10 

answered question 72 
skipped question 0 

 
 

Question 12 For Saturday Service:What would be your destination point? 
 

 
Answer Options 

 

Arcata 

Blue Lake 

Eureka 

Ferndale 

Fieldbrook Road 

Fortuna 

Glendale Drive 

Korbel 

McKinleyville 

Rio Dell 

Trinidad 

College  ofthe Redwoods 

Humboldt State University 

Will not use service  on Saturday 

Other (please  specify) 
 

 
 

Other responses: 
 

Safeway shopping and Plaza area 

Murphys Market, Casino, Blake Post Office 

It would vary. 

Cutten 

I do not want public transit anywhere near my neighborhood. 

Eureka Mall 

No answer 

x2 Arcata Transit Center for other buses 

Airport 
 

 
Question 13 lftransitservlce were provided, would you need  assistance 
to ride  the bus (i.e., wheelchair, mobility limitations)? 

 

Answer Options 
 

Yes 
No 

Response 
Percent 

9.7% 

90.3% 

answered question 
skipped question 

Response 
Count 

7 

65 
72 
0 
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Question 14 If a Park  and  Ride facility were  centrally located in your 

area, would you park your  vehicle at the Park and  Ride and use public 

transit for the rest of your  trip? 
 

Answer Options  
Response 

Percent 

Response 

Count 

Yes 

No 

44.2%  23 
55.8% 29 

answered quesUon  52 
skipped quesUon  20 

 

 

Question 15 Where  would you  suggest a Park  and  Ride be 

located in your area? 

Answer Options  
Response 

Count 

36 
 

 
 

Answers: 

x6 Fieldbrook Grange 

x7 Fieldbrook Store 

299 Highway. 

answered quesUon  36 
skipped question 36 

Near E&O Market, or in Blue Lake. 

Central Blue Lake 

Fortuna Park and Ride 

McKinleyville Shops 

x2 Central and Murray 

Fldbrook StoreGrange. No good place currently. 

Nothing 

Wherever available space can be located. 

x2 Fieldbrook Fire Station 

Gas prices going up 

[)ant want in my neighborhood. 

owlingAIIey/Murphys 

H,ave maps cost where to put packages. 

Fieldbrook Road near store or school. 

x2 Glendale/Murphy's Market 

Murray Road, McKinleyville 

Around the Grange or school in Fieldbrook. 

E & 0 and Bigfoot 

Glendale Area 
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Question 16- What would encourage  you to become a transit user? 
 

 
Answer Options Response Count 

 
 
 
 
 

Answers: 
 

If were no longer able to drive. 

56 

answered question  56 
skipped question  16 

Affordable (senior and welfare affordable). 

If the bus were on Fieldbrook Road. 

Availability of bus service in Fieldbrook. 

Ease of access to ride. 

Regular pickup  an drop off times. 

Losing ability to drive car. 

Appropriate times/stop  locations  to work in Eka MF 85, some Sat Arc. 

easy  availability 

No car 

Costwise itwould be che perto use a bus. 

Hourlysvc 8:00am thru midnight daily North Bank Road to Korbel. 

More directsvc to StJoseph Hospital 

Would not use atthis  time. 

A proactive, EASY to access/use schedule. 

Low cost. Ease of use. 

Nothing. 

Hourly trips to and from to make it easy with our schedule. 

Depending on health. 

if inexpensive, and atleastfewtime options 

Regular service 

Cost, location, length of trip time. 

schedule such as noted 

pick up point at store instead  of6 mi both ways 

Time of day. 

Nothing would ! 

schedule thatwas regular& easy to access. 

When I get"old" and can't drive anymore. 

It time comes when unable  to drive, would probably become a user. 

Not possible at this time. 

I am not living in any of those areas. 

The cost and there's no way it could be affordable. 

Nothing. 

lfdidnt have a 50mpg Prius, and could have flexible job for transit. 

If I could no longer  drive. 

Bus svc from Eureka to Glendale/Blue Lake everyday. 

Maybe 

Reliable schedule. 
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l ()l11d.n't beysin mY car. 

Schedule & ease oftransfer. 

More service hours 
-  , · ' '' 

. Havi119a transit ystem tt at ca r:ne throu9h my area r€l fll11.arly. 

I already ride. 

Having a transit system availa le!  , 

Shorter ride times btwn destinations, available transit to Fieldbrook. 

Alreay encoure3ged ! 

:Able to C()nnecttoother buses schedule,sonce in Mckinleyville. 

·walkingdistance bus stop. 

:Park/Ride would be a deal breaker. Parked where car safe. 

. Service! 

Havin!;J it be available, inexpensive and with branch routes. 

Round trip service and commute times. 

A bus. 

Shift in need, such as inability to drive. 

Becoming older and not wanting to drive in town. 

Bus route up Murray Rd to Fieldbrook Store and return. 
 

 
Question 17- Additional comment: 

 

Answer Options 
Response 

Count 

26 
 

 
Answers: 

answered question  26 
skipped question  46 

 

We live on route of Blue Lake bus service now. It would be better if it could stop at health aid areas {hospital) and 

doctors in Arcata and McKinleyville. 

I would love to ride the bus to my job in Eureka. Thank you forcosidering these routes.lfyou do this, please also 

consider bike racks on the bus, and also at any Park and Ride locations.l'm not sure where a good Park and Ride 

location would be, but I would ride my bike there or drive my car to take the bus, as long as it is in a SAFE place to 

park. 
 

..   like public transitservice.llike to Sunday transit from Blue Lake so I can go to First Baptist Church on Sunday. 

Need a covered bus stop ! 

A lot depends on mobility and continued renewal of driver's license. Withouteitherofthese, we would totally use 

transit service. 
 

There are many people in the Fieldbrook area who do not own transportation and as a result hitchhike to and from 

the area. A transit service would be an appreciated enhancement to this area. 

We live too far away from transit services to make it time and cost effective. 
 

Great idea! Our children go to school in Arcata and are involved in sports in McKinleyville so our schedule is 

always changing and we drive out daily anyway. My husband and I also work in Arcata (not a 95 job) so its hard 

not to have a car. 
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I appreciate the service in place. 

 
There truly is a need in this community. On several occasions Ihad to hitch hike. One ride (not kidding) the driver 

and his passenger were both smoking "cigs".  lm allergic it makes me ill. After he started driving he pulled out a 

gallon of whiskey and took a swig he turned to me and said he had a sore throat. His female passenger was 

jerking all overthe place.  Needless  to say I wanted to jump out of car, I was mortified and that put an end to my 

hitchhiking. 
 

I have 4 renters in Fieldbrook. I'm always asked if we have transit out here! All our high school kids drive or have to 

be driven in to their after school activity. Having the transit would keep them off offieldbrook Rd. In the winter it is 

very dangerous road ! 
 

Not interested in public transportation in this rural area. 
 

We do not feel like its a good idea for buses to travel Fieldbrook Road.lfs far too narrow with the many bicyclists 

and the many driveway that are too difficultt get out with hardtosee traffic coming around the corner Let alone a 

huge bus! 
 

It is hard to figure out the times and place I would use the service as I still drive. Butl see the writing on the wall and 

it says enjoy. Time is coming closerwhen I will not drive for my safety and others. Yes I would use the bus system 

when the time comes once or twice a week. 
 

Again I do not want any of these service or facilities in my neighborhood. Fewer bums, psychologically challenged 

and homeless using transit services. Also I do notfeel safe on public transit. I enjoy "rural" life in Fieldbrook.l do 

not want transit services in Fieldbrook. All transit services do is bring big city problems to rural areas that are ill 

equipped  to deal with these problems. 

I have lived in BLake area for 64 yrs. I would try system if usable. Thank You. 
 

I use the Blue Lake bus all the time. I dontdrive, so public transportation is important for my son and Ito get around 

with our bikes placed on the bike rack. The bus drivers are the Best and very safe and personable and quite often 

go out oftheirway to provide a safe spotto  disembark and get on. 
 

I was sent a survey but, do notlive  along this route. 
 

I would like a direct route instead of having to transfer between McKinleyville and Blue Lake in Arcata, resulting in a 

65 minute commute each way.l also had my Healthy Family Bus Pass recently revoked by the Blue Lake 

Rancheria because I live in McKinleyville, and so my transit costs are $6.30 per day. 

Get us a bus system please ! 

We've lived in Fieldbrook for awhile and have always wanted public transit in this area. 
 

There are a lot of people  who could use the service in Fieldbrook. There are quite a few retirees and also lots of 

students. We have needed bus service or some kind oftransportation service for a very long time. Older people 

could give up driving and be able to leave the valley. 
 

Walking distance bus stop, so my partner& child could have access to vehicle for emergencies. We are a single 

car household, but I work at HSU and have to commute. 

 
My parents (ages 85 and 91) might come to live with me.lfso, the will be using the transit to and from Fieldbrook Rd 

very often. 
 

I am a RCRC client. Would like to be atprogrm, Gaining Ground, in eureka (Broadway) by 9:30am on M, W, F. I 

need to be picked up at2:30 pm and returned to Fieldbrook.  Currently CAE trans takes 2 hrs each way and it is too 

long a day for me.l cannot switch buses to this probably will not work for me, but wanted to let you know my needs. 

Thank you for trying though! 
 

Are a onecarfamily. Bus service from Fieldbrook would enable me to serve on Humboldt County juries. When I 

priced taxi service earlier this year, would cost me over $50.00 per day for one round trip !! 
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Focus Survey Results:  Zip Code 95550 (Korbel) 
 
 

Question 3 In what Zip Code is your home located: 
 

Answer Options  
Response  Response 

Percent Count 

95525 Blue Lake 0.0% 0 
95519 Fieldbrook 0.0% 0 
95519 Glendale 0.0% 0 
95550 Korbel 100.0% 3 
95519 McKinleyville 0.0% 0 
Other (please specify) 0.0% 0 

answered question  3 
skipped question  0 

 
 

Question 4 Age: 
 

Answer Options  
Response  Response 

Percent .Count 

Under 16 0.0% 0 
1624 33.3% 1 
2554 33.3% 1 
5564 33.3% 1 
6575 0.0% 0 
76+ 0.0% 0 

answered question  3 
skipped question 0 

 

 
Question 5 For Monday through Friday Service: How many trips from 
Monday through Friday would you use transit if it were provided? (Please 
type in number or 0 If none) 

Answer Options  Response  
Response 

Count 

round trips 
oneway trips 

12 3 
1  1 

answered question  3 
skipped question  0 
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Response 

Percent 

Response

Count 

 

66.7% 2 
0.0% 0 

33.3% 1 

0.0% 0 
66.7% 2 
0.0% 0 
33.3% 1 

0.0% 0 

33.3% 1 
0.0% 0 
0.0% 0 
0.0% 0 
0.0% 0 

0.0% 0 
0.0% 0 
0.0% 0 
0.0% 0 
0.0% 0 
33.3% 1 
0.0% 0 
33.3% 1 

0.0% 0 
33.3% 1 
0.0% 0 
0.0% 0 
0.0% 0 
0.0% 0 
0.0% 0 

33.3% 1 
0.0% 0 
0.0% 0 
0.0% 0 
0.0% 0 
0.0% 0 

answered question  3 
skipped question  0 

 

 

 

Question 6 For Monday through Friday Service:Between the hours of 6:00 

am through 10:00 pm, list the top four times of day  or evening that you 

would use  transit service: 
 
Answer Options 

 

6:00am 

6:30am 

7:00am 

7:30am 

8:00am 

8:30am 

9:00am 

9:30am 

10:00 am 

10:30 am 

11:00am 

11:30 am 

12:00noon 

12:30 pm 

1:00pm 

1:30pm 

2:00pm 

2:30pm 

3:00pm 

3:30pm 

4:00pm 

4:30pm 

5:00pm 

5:30pm 

6:00pm 

6:30pm 

7:00pm 

7:30pm 

8:00pm 

8:30pm 

9:00pm 

9:30pm 

10:00 pm 

Will not use service on Monday through Friday 
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Question 7 For Monday through Friday Service: Where  would  you begin 

your  trip? 

Answer Options  
Response Response 

Percent  Count 

Blue Lake  33.3%  1 

Fieldbrook Road  0.0%  0 

Glendale Drive 0.0%  0 

Korbel  66.7%  2 

McKinleyville 0.0%  0 

Will not use on Monday through Friday 0.0%  0 

Other (please specify)  0.0%  0 

answered question  3 
skipped question  0 

 
 

Question 8 For Monday through Friday Service:What would  be  your 

destination point? 

Answer Options  
Response Response 

Percent  Count 

Arcata 33.3%  1 

Blue Lake  0.0%  0 

Eureka 0.0%  0 

Ferndale 0.0%  0 

Fieldbrook Road  0.0%  0 

Fortuna 0.0%  0 

Glendale Drive  33.3%  1 

Korbel  0.0%  0 

McKinleyville 0.0%  0 

Rio Dell  0.0%  0 

Trinidad  0.0%  0 

College of the Redwoods  0.0%  0 

Humboldt State University 66.7%  2 

Will not use service on Monday through Friday 0.0%  0 

Other (please specify)  33.3% 

answered question 3 
skipped question  0 

Other responses: 

E&O at Royal Gold. 
 
 

Question 9 For  Saturday Service: How  many  trips  per  month  on Saturdays 

would you  use transit if it were provided? (Please type  in number or 0 if 

none) 

Answer Options 

round trips 

oneway trips 

 

Response 

Percent 

4 

0 

answered question 
skipped question 

 

Response 

Count 

3 

0 

3 
0 
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Response 
Percent 

Response 
Count 

 

0.0% 0 

0.0% 0 

33.3% 1 

0.0% 0 

33.3% 1 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

33.3% 1 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

33.3% 1 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

66.7% 2 

answered question  3 
skipped question  0 

 

 

 

Question 10-  For Saturday Service: Between the hours of 6:00am through 
10:00 pm, list the top four times of day or evening that you would use transit 
service: 

 
Answer Options 

 

6:00am 

6:30am 

7:00am 

7:30am 

8:00am 

8:30am 

9:00am 

9:30am 

10:00 am 

10:30 am 

11:00 am 

11:30am 

12:00noon 

12:30 pm 

1:00pm 

1:30pm 

2:00pm 

2:30pm 

3:00pm 

3:30pm 

4:00pm 

4:30pm 

5:00pm 

5:30pm 

6:00pm 

6:30pm 

7:00pm 

7:30pm 

8:00pm 

8:30pm 

9:00pm 

9:30pm 

10:00 pm 

Will not use service on Saturday 
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Question 11  For  Saturday Service: Where  would you begin your  trip? 
 

Answer Options  
Response Response 

Percent  Count 

Blue Lake  0.0%  0 
Fieldbrook Road  0.0%  0 

Glendale Drive  0.0%  0 
Korbel  0.0%  0 
McKinleyville 0.0%  0 
Will not use service on Saturday 66.7%  2 
Other (please specify)  33.3%  1 

answered question  3 
skipped question 0 

Other responses: 
 

Like to see Korbel Post Ofc, now at Raymore by cemetry. 
 

 
Question 12 For  Saturday Service:What would be  your  destination point? 

 

 
Answer Options 

 
Arcata 

Blue Lake 

Eureka 

Ferndale 

Fieldbrook Road 

Fortuna 

Glendale Drive 

Korbel 

McKinleyville 

Rio Dell 

Trinidad 

College ofthe Redwoods 

HumboldtState University 

Will not use service on Saturday 

Other (please specify) 

Response 

Percent 

Response 

Count 

33.3% 1 

0.0% 0 

0.0% 0 

0.0% 0 
0.0% 0 
0.0% 0 
0.0% 0 

0.0% 0 
0.0% 0 
0.0% 0 
0.0% 0 
0.0% 0 

0.0% 0 

66.7% 2 
33.3% 1 

answered question 3 
 
Other responses: 

skipped question 0 

Arcata Farmers Market   
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Question  13 If transit service were provided, would you need  assistance 
to ride  the bus (i.e., wheelchair, mobility limitations)? 

Answer Options  
Response 

Percent 
Response 

Count 

Yes 

No 
0.0%  0 

100.0%  3 
answered question 3 

skipped question 0 
 
 

Question  14 If a Park and Ride  facility were centrally located in your 
area, would you park  your vehicle at the Park and Ride  and use public 
transit for the rest of your trip? 

Answer Options  
Response 

Percent 

 

Response 
Count 

Yes 100.0%  2 

No 0.0%  0 
answered question 2 

skipped question 1 

Question  15 Where would you suggest a Park and Ride  be 
located in your area? 

Answer Options  
Response 

Count 

2 
 

 
 
·Other responses: 

answered question  2 
skipped question 1 

 

Perigot Park or Blue Lake  ity Hall 

Anywhere in Blue Lake or Korbel 
 
 

Question 16 What would encourage you to become a transit 
user? 

Answer Options  
Response 

Count 

2 
 

 
 

Answers: 

answered question  2 
skipped question 1 

 

Made to be a transit user when no longer had vehicle. 

Availability 
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Question 17- Additional  comment: 
 

Answer Options  
Response 

Count 

1 

answered question  1 

skipped question  2 

Answers: 

 
Well for me became a transit user last May. My pick up truck apparently 

had an electrical problem  and caught fire and was F.U.B.A.R. which 

actually started a new chapter for me in a physical sense as I walk 2 1/2 

miles to catch the bus (one way) currently. But if it did come to the "Old 

Korbel Post Office" it would only be one mile (one way) from 

residence!!  Justwantto say, I love the service and your drivers are 

great!! And thank God you were there when I needed your service 

most!! Thanxs Guys and Gals. And I really do apologize for the mess 

I made of this survey while filling it out!!  Hey, quit laughing. 
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Response 
Percent 

Response 
Count 

0.0% 0 
0.0% 0 
40.4% 19 
36.2% 17 
14.9% 7 
8.5% 4 

answered question 47 
skipped question 0 

Response 
Percent 

Response 
Count 

100.0% 47 
0.0% 0 
0.0% 0 
0.0% 0 
0.0% 0 
0.0% 0 

answered question 47 
skipped question 0 

 

 

 

Focus Survey Results:  Zip Code 95525 (Blue Lake) 
 

Question 3 In what Zip Code Is your home located: 

Answer Options 
 

95525 Blue Lake 
95519 Fieldbrook 
95519 Glendale 
95550 Korbel 
95519 McKinleyville 
Other (please specify) 

 

 
 
 
 

Question 4 Age: 
 

 
Answer Options 

 

Under 16 
1624 
2554 
5564 
6575 
76+ 

 
 
 
 

Question 5 For Monday through Friday Service: How many trips from 
Monday through Friday would you use transit if it were provided? (Please 
type in number or 0 if none) 

Answer Options  Response 
Response 

Count 

round trips 
oneway trips 

102 47 
8  5 

answered question  47 
skipped question 0 
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Response 
Percent 

Response 
Count 

8.5% 4 

0.0% 0 

23.4% 11 

4.3% 2 

14.9% 7 

4.3% 2 

14.9% 7 

2.1% 1 

27.7% 13 

0.0% 0 

6.4% 3 

0.0% 0 

6.4% 3 

0.0% 0 

6.4% 3 

0.0% 0 

14.9% 7 

0.0% 0 

4.3% 2 

4.3% 2 

27.7% 13 

0.0% 0 
12.8% 6 

4.3% 2 

17.0% 8 

2.1% 1 

12.8% 6 

0.0% 0 

19.1% 9 

0.0% 0 

4.3% 2 

0.0% 0 

6.4% 3 

23.4% 11 

answered question 47 
skipped question 0 

 

 
 

Question  6 For Monday through Friday  Service: Between the hours of 6:00 
am through 10:00 pm.list the top four times of day or evening that you 
would use transit service: 

 
 
Answer Options 

 

6:00am 

6:30am 

7:00am 

7:30am 

8:00am 

8:30am 

9:00am 

9:30am 

10:00 am 

10:30 am 

11:00am 

11:30am 

12:00noon 

12:30pm 

1:00pm 

1:30pm 

2:00pm 

2:30pm 

3:00pm 

3:30pm 

4:00pm 

4:30pm 

5:00pm 

5:30pm 

6:00pm 

6:30pm 

7:00pm 

7:30pm 

8:00pm 

8:30pm 

9:00pm 

9:30pm 

10:00 pm 

Will not use service on Monday through Friday 
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Question 7- For Monday  through Friday  Service: Where  would you begin 

your trip? 
 

Answer Options 
 

Blue Lake 

Fieldbrook Road 

Glendale Drive 

Korbel 

McKinleyville 

Will not use on Monday  through Friday 

Other {please specify) 
 

 
 

Other responses: 
 

x2 No answer 

Blue Lake I Fieldbrook 

on my bicycle 

Response  Response 

Percent  Count 

70.2%  33 

4.3%  2 

0.0%  0 

0.0%  0 

0.0%  0 

17.0%  8 

8.5%  4 

answered question  47 

skipped question  0 

 

 

Question 8- For Monday  through Friday  Service:What would be your 

destination point? 
 

Answer Options 
 

Arcata 

Blue Lake 

Eureka 

Ferndale 

Fieldbrook Road 

Fortuna 

Glendale Drive 

Korbel 

McKinleyville 

Rio Dell 

Trinidad 

College of the Redwoods 

Humboldt State University 

Will not use service on Monday through Friday 

Other (please  specify) 
 
 

Other responses: 

Murray and CentraI 

x2 no answer 

Valley West, Transit Center 

Railroad & Raymar 

Murphys Market work 

on my bicycle 

Response 

Percent 

48.9% 

2.1% 

25.5% 

0.0% 

2.1% 

0.0% 

4.3% 

0.0% 

19.1% 

0.0% 

0.0% 

2.1% 

6.4% 

19.1% 

14.9% 

answered question 
skipped question 

Response 

Count 

23 

1 

12 

0 

1 

0 

2 

0 

9 

0 

0 

1 

3 
9 

7 

47 

0 



Appendix A -24 

Report of Findings: FY 2016-17 
Unmet Transit Needs 

 

 

 

 

Question 9 For Saturday Service: How many trips per month on Saturdays would 
you use transit if it were provided? (Please type in number  or 0 If none) 

 

Answer Options 

round trips 

oneway trips 

 

Response 

80 

9 

answered question 
skipped question 

 

Response Count 

47 

6 
47 
0 

 
 

Question 10  For Saturday Service: Between the hours of 6:00 am through 10:00 pm, list the top 
four times of day or evening that you would use transit service: 

 

Answer Options 

6:00  am 

Percent 

2.1% 

Response Count 

1 

 

6:30am 0.0% 0 

7:00am 8.5% 4 

7:30am 0.0% 0 

8:00am 6.4% 3 

8:30am 4.3% 2 

9:00am 23.4% 11 

9:30am 2.1% 1 

10:00 am 25.5% 12 

10:30 am 4.3% 2 

11:00 am 12.8% 6 

11:30 am 0.0% 0 

12:00 noon 14.9% 7 

12:30 pm 0.0% 0 

1:00pm 4.3% 2 

1:30pm 2.1% 1 

2:00pm 19.1% 9 

2:30pm 2.1% 1 

3:00pm 4.3% 2 

3:30pm 0.0% 0 

4:00pm 21.3% 10 

4:30pm 0.0% 0 

5:00pm 12.8% 6 

5:30pm 0.0% 0 

6:00pm 14.9% 7 

6:30pm 0.0% 0 

7:00pm 8.5% 4 

7:30pm 0.0% 0 

8:00pm 14.9% 7 

8:30pm 0.0% 0 

9:00pm 4.3% 2 

9:30pm 0.0% 0 

10:00 pm 10.6% 5 

Will not use service on Saturday 29.8% 14 

 answered question  47 
 skipped question  0 
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Question 11 For Saturday Service: Where would you begin your  trip? 
 
 

Answer Options 
 

Blue Lake 

Fieldbrook Road 

Glendale Drive 

Korbel 

McKinleyville 

Will not use service on Saturday 

Other (please specify) 
 

 
 

Answers: 

Blue Lake I Fieldbrook 

Raymar&  Railroad 

on my bicycle 

Response 

Percent 

66.0% 

2.1% 

0.0% 

0.0% 

0.0% 

25.5% 

6.4% 

answered question 
skipped question 

Response 

Count 

31 

1 

0 
0 
0 
12 

3 
47 
0 

 
 

Question 12 For  Saturday Service:What would  be  your  destination point? 
 
 

Answer Options 
 

Arcata 

Blue Lake 

Eureka 

Ferndale 

Fieldbrook Road 

Fortuna 

Glendale Drive 

Korbel 

McKinleyville 

Rio Dell 

Trinidad 

College ofthe Redwoods 

Humboldt State University 

Will not use service on Saturday 

Other (please specify) 
 
 

Other responses: 

Murray and Central 

Humboldt Hill 

varies 

x3 Arcata Plaza Transit 

Center McKinleyville & 

Sutter Rd on my bicycle 

Response Response 

Percent  Count 

51.1%  24 

2.1%  1 

14.9%  7 
0.0%  0 
0.0%  0 

2.1%  1 

2.1%  1 

0.0%  0 

21.3%  10 

0.0%  0 

0.0%  0 

0.0%  0 

2.1%  1 

25.5%  12 

19.1%  9 

answered question  47 
skipped question 0 
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Question 13 If transit service were provided, would you need  assistance 
to ride the bus (i.e., wheelchair,mobility limitations)? 

Answer Options  
Response 

Percent 

Response 
Count 

Yes 

No 
6.4% 3 

93.6%  44 
answered question  47 

skipped question  0 

 
Question 14  If a Park and Ride facility were centrally located in your area,would 
you park your vehide at the Park and Ride and use public transit for the rest of your 
trip? 

Answer Options 
Response 

Percent 
Response 

Count 
 

Yes 

No 
45.9%  17 

54.1%  20 
answered question 37 

skipped question 10 
 

Question  15 Where would you suggest a Park and Ride  be 
located in your area? 

Answer Options  
Response 

Count 

20 
 

 
 

Answer: 

Glendale area by Murphys 

x2 Blue Lake Casino. 

Not sure. 

Glendale 

answered question  20 
skipped question  27 

Anywhere. My vehicle  is unreliable. 

City Hall (Publicparking?) 

Sheriffs ofc or Casino. 

Blue Lake Casino or Blue Lake City Hall 

Share the Casino's parking lot 

Blue Lake Rancheria  Parking Lot 

Perigot Park 

Blue Lake 

I cannot drive, medical condition. 

Blue Lake City Hall or Post Office. 

Blue Lake Casino or Blue Lake City Hall 

BLake City Hall 

City Hall or B Lake Casino 

on my bicycle 

Junction of 101 and 299. 
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Question 16- What would encourage you to become a transit user? 
 

 
Answer Options  Response Count 

 
 
 
 
 

Answers: 

34 

answered question  34 
skipped question  13 

 

Midday  service, schedules on Google Transit. 

Lower senior fares 

Reasonable fees for disabled persons. 

Regular service. 

Better local access  to transit. 

Weekend and late night hours. 

Would use it if could no longer drive, due to age or illness. If 

unable to drive myselfto work/shopping. 

Nothing. 

Gas prices, vehicle license/insurance continue to rise out of site. 

Reliable service  and convenient schedule. 

Easier understanding of how to pay bus driver: cash, stamp card? 

Compatible  transfer times location w/other transit providers. 

Expanded  hours from 68 pm and Saturday service. 

Bring transit to Crescent City. I live there halfweek. 

Short wait time to catch transit. 

A job in town. 

Post time schedule. Call bus stops. Thank You! 

Schedule 

More bus service, more bus service, more bus service. 

Clean, fast, convenient for work hours. 

Availability, Drop off/pick up points centrally located. 

Unable  t drive anymore. Still driving, dont know when that might stop. 

Old age. 

Regular frequent buses. 

Expanded  hours and Saturday option. 

Longer hours, more service !! 

Low costfree. Startend near where needed. Time efficient. 

Later evening hrs, for Arcata & Eureka dinner & not have drive home. 

Convenient hours 

More hours to go to Arcata or Mckinleyville shop, pay bills, dr appts. 

Easy to load/unload bicycle  from bus. Bicycle option on most buses. 

nothing short of losing the use of my legs and arms 

Fasreliable service to/from eureka. 
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Question 17- Additional comment: 

 
Answer Options Response Count 

 
 
 
 

Answers: 

 

21 

answered quesUon  21 
skipped quesUon  26 

 

Please expand Blue Lake Transit Service.Please consider pickup/drop  off on Willow Creek routes in Blue Lake. 

Public transit is great benefit to me currently as I am nearly 100% disabled. PLEASE continue this service. Thank you. 

I look forward to having reliable public transportation, a good solution for so many important reasons.  Thank you! 

Aiready AM needed cab service and was left stranded for hours. Unable to walk 1.miie uphill and cant do Jury Duty. Have you 

ever been unable to report for Jury Duty? When they, Humboldt Co., THREATEN you w/jail because  you cant make it...Thats not 

a good feeling.lmagine being in jail w/Humboldt's most dangerous.!!! 

I live a little east, 1 mile from BLake. As many people living in rural outlying areas getting to & from the transit is a problem. I've a 

pass for the BLake transit and believe in mass transit. The major problem is the Cab Co, City Cab, will NOT service a call for a 

short distance. They have lied to me repeatedly "we're on our way" two hours later they haven’t left and then say "only when we 

have more customers". Need to go to the hospital? Oh well, too bad, Bum Deal! I truly hope you can find a solution. Thank You. 

I'd rather have a safe bike path!! I would ride as a commuter and abandon the car! 

We don't have transportation needs at this time but support those that do!:) 

Expenditures of funds need to be truly used on necessary needs, not just unmet wants of unnecessary needs! 
 

At this particular time in our life, we have no need for public transportation, therefore little interest. That said, we hope that those in 

need, particularly in Blue Lake, will be adequately serviced: 

The Blue Lake Rancheria systems currently pass right bymy home. 
 

Really like park and ride idea in Blue lake. 

And safer friendlier bus drivers! 

thank you for asking. Would really like to see cheap easy rT transportation, Crescent City to Arcata or Eureka. 

I don’t ride on a normal basis, but I have neighbors that do. Elderly and carless.l have taken bus to pick up my truck and it 

was wonderful... 

Thank you! Good luck! 

This is a much needed service. Blue Lake could use regularly. 

Need specificavailable sched (not every 20 mins) (Sat8:32 am). A light rail system between eureka, Arcata, MCKinleyville, Blue 

Lake would be great. 

.Need service MF until at least 9:00pm. HSU students have a lot of late classes. Saturday service would be helpful too.:) 

Thanks for considering us! 

I use my car for business purposes most days so need it at work. My son could use transportation from AHS at times when sports 

practices end and sometimes mornings. 

I know more people would use the bus if more hours were scheduled. Earlier and mid day 6:00am 11:00 am, and 1:007:00 pm 

or 8:00pm later. Also Saturday service to McKinleyvilleArcata.  I ride the bus to work everyday, more expanded hours would be 

useful to me and my family. 

please consider helping improve NONMOTORIZED transportation in Humboldt County. Really what are you waiting for, your 

attempts in Manila are a joke. Why is it that motorists, once again, get the better end of the deal? My comments over a year ago, 

that a class two bicycle lane for through traffic is necessary for cyclist went unheeded, and your plan for that route is pathetic. 

You're looking good to anybody who doesn't ride a bicycle, but there are those of us who can see through the facade. SERVE 

THE PUBLIC, NOT YOURSELVES. Looking good only works until you get somebody killed. Litigation on your plate? I hope so, 

because ifs coming. 

Our Japanese  exchange student used service to/from HSU for 4 months. She would have liked more extended service on nights 

and weekends. 
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Focus Survey Results: 

West End Road (Zip Code 95521) 
 
 

Question 3  In what Zip Code is your home located: 
 

 
Answer Options 

 
95525 Blue Lake 

95519 Fieldbrook 

95519 Glendale 

95550 Korbel 

95519 McKinleyville 

Other (please specify) 

 

 
Response Response 
Percent Count 

0.0%  0 
0.0%  0 
0.0%  0 
0.0%  0 
0.0%  0 

100.0%  1 
 

 
 

Other response: 
 

95521 West End Road 
 

 
Question 4  Age: 

answered quesUon 1 
skipped quesUon 0 

 
 

Answer Options 
 

Under 16 

1624 

2554 

5564 

6575 

76+ 

Response Response 
Percent Count 

0.0%  0 
0.0%  0 
0.0%  0 
0.0%  0 
0.0%  0 

100.0%  1 

answered question 1 
skipped question 0 

 
Question 5 For Monday through Friday Service:How many trips from 
Monday  through Friday would you use transit If it were provided? (Please 

Answer Options  Response  
Response 

Count 

round trips 

oneway trips 

0  1 
0  0 

answered question 1 
skipped question 0 
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Response 

Percent 

Response 

Count 

 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

100.0% 1 

answered question  1 

skipped question  0 

 

 
 
 

Question 6- For Monday  through Friday  Service: Between the hours of 6:00 

am through 10:00 pm, listthe top four times of day or evening  that you 

would use transit service: 

 
Answer Options 

 
6:00am 

6:30am 

7:00am 

7:30am 

8:00am 

8:30am 

9:00am 

9:30am 

10:00am 

10:30am 

11:00am 

11:30am 

12:00 noon 

12:30 pm 

1:00pm 

1:30pm 

2:00pm 

2:30pm 

3:00pm 

3:30pm 

4:00pm 

4:30pm 

5:00pm 

5:30pm 

6:00pm 

6:30pm 

7:00pm 

7:30pm 

8:00pm 

8:30pm 

9:00pm 

9:30pm 

10:00 pm 

Will not use service on Monday through Friday 
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Response 
Percent 

Response 
Count 

 

0.0% 0 

0.0% 0 
100.0% 1 

0.0% 0 
0.0% 0 
0.0% 0 

0.0% 0 

0.0% 0 
0.0% 0 

0.0% 0 

0.0% 0 
0.0% 0 

0.0% 0 

0.0% 0 
0.0% 0 

answered question  1 
skipped question  0 

 
 
 

Question  7 For Monday through Friday Service: Where would you begin 
your trip? 

Answer Options  
Response Response 

Percent  Count 

Blue Lake 100.0%  1 

Fieldbrook Road  0.0%  0 

Glendale Drive 0.0%  0 

Korbel 0.0%  0 
McKinleyville 0.0%  0 

Will not use on Monday through Friday 0.0%  0 

Other (please specify) 0.0%  0 

answered question  1 
skipped question  0 

 

 
Question  8 For Monday through Friday  Service:What would be your 
destination point? 

 

Answer Options 
 

Arcata 
Blue Lake 
Eureka 
Ferndale 
Fieldbrook Road 
Fortuna 
Glendale Drive 
Korbel 
McKinleyville 
Rio Dell 
Trinidad 
College of the Redwoods 
Humboldt State University 
Will not use service on Monday through Friday 
Other (please specify) 

 
 
 

 
Question  9 For Saturday Service:How many trips per month on Saturdays 
would you use transit if it were provided? (Please type in number or 0 if 
none) 

Answer Options  Response 
Response 

Count 

round trips 
oneway trips 

0  1 

0  0 
answered question 1 

skipped question  0 
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Response 

Percent 

Response 

Count 

 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 

100.0% 

answered question 

1  
1 

skipped question  0 

 

 
Question 10- For Saturday  Service: Between the hours of 6:00am through 

10:00 pm, list the top four times of day or evening  that you would use transit 

service: 
 
Answer Options 

 
6:00am 

6:30am 

7:00am 

7:30am 

8:00am 

8:30am 

9:00am 

9:30am 

10:00am 

10:30am 

11:00am 

11:30 am 

12:00 noon 

12:30 pm 

1:00pm 

1:30pm 

2:00pm 

2:30pm 

3:00pm 

3:30pm 

4:00pm 

4:30pm 

5:00pm 

5:30pm 

6:00pm 

6:30pm 

7:00pm 

7:30pm 

8:00pm 

8:30pm 

9:00pm 

9:30pm 

10:00 pm 

Will not use service on Saturday 
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Response 

Percent 

Response 

Count 

 

0.0% 0 

0.0% 0 
100.0% 1 

0.0% 0 
0.0% 0 

0.0% 0 

0.0% 0 
0.0% 0 
0.0% 0 
0.0% 0 

0.0% 0 

0.0% 0 

0.0% 0 
0.0% 0 
0.0% 

answered question 
0  

1 
skipped question  0 

 

 

 
 
 

Question 11 For Saturday Service: Where would you begin your  trip? 
 

Answer Options  
Response  Response 

Percent  Count 

Blue Lake  100.0%  1 
Fieldbrook Road  0.0%  0 

Glendale Drive  0.0%  0 

Korbel  0.0%  0 

McKinleyville 0.0%  0 

Will not use service on Saturday 0.0%  0 

Other (please specify)  0.0%  0 

answered question 1 
skipped question  0 

 

Question 12 For Saturday Service:What would be  your  destination point? 

Answer Options 
 

Arcata 

Blue Lake 

Eureka 

Ferndale 

Fieldbrook Road 

Fortuna 

Glendale Drive 

Korbel 

McKinleyville 

Rio Dell 

Trinidad 

College of the Redwoods 

Humboldt State University 

Will not use service on Saturday 

Other (please specify) 
 
 
 
 

Question 13 If transit service were  provided, would you need assistance 

to ride  the bus (i.e., wheelchair, mobility limitations)? 

Answer Options  
Response 

Percent 

Response 

Count 

Yes 

No 

0.0%  0 

100.0%  1 

answered question  1 
skipped question  0 
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Question  14 If a Park and Ride  facility were centrally located in your 
area, would you park  your vehicle at the Park and Ride  and use public 
transit for the rest of your trip? 

Answer Options  
Response 

Percent 

Response 
Count 

Yes 
No 

100.0%  1 

0.0%  0 
answered question  1 

skipped question  0 
 

 

Question  15 Where would you suggest a Park and Ride  be 
located in your area? 

Answer Options  
Response 

Count 

1 
 
 

Answer: 

Post Office 

answered question  1 
skipped question 0 

 

 

Question  16 What would encourage you to become a transit 
user? 

Answer Options  
Response 

Count 

1 
 

 
 

Answer: 

schedule 

answered  question  1 
skipped question  0 



Appendix B: Large images of Scenarios  

 

 Scenario 1 &1.1: Blue Lake to Arcata  



Scenario 1 &1.1: Blue Lake to McKinleyville 2x/day  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Scenario 2 & 2.1: Blue Lake to Arcata  

 

 



Scenario 2 & 2.1: Blue Lake to McKinleyville to Arcata 2x/day  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Scenario 2 & 2.1: Arcata to Blue Lake Express Return  

 

 



Scenario 3 & 3.1: Blue Lake to Arcata 

 



Scenario 3 & 3.1: Blue Lake to Fieldbrook 2x/day 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Scenario 3 & 3.1: Arcata to Blue Lake Express Return  

 

 

 



Scenario 4: Blue Lake Rural Service Feeder Route  
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